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What you’ll 
learn

For everyone

● General background

For developers

● How to set it up

For marketers and site owners

● What to consider about set up
● What to expect in default reports

introduction
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Outline
What is Google Analytics 4?1

What is Google Tag Manager?2

Set up a GA4 property and GTM tag3

Install and configure Google Tag module4

What GA4 tracks automatically5
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6 Tracking custom events
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Wozniak

About me

Technical Strategist at Four Kitchens
heather@fourkitchens.com
heatherwoz on drupal.org 
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What is
Google Analytics 4?



Made for you by Four Kitchens

On July 1, 2023, standard 
Universal Analytics properties 
will stop processing data. We 
strongly encourage you to 
make the switch to Google 

Analytics 4 as soon as possible.
Our friends at Google
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The next 
generation 
of analytics

Collects both 
website and app 
data to better 
understand the 
customer journey

Google analytics 4

Is events-based 
rather than 
session-based

Has privacy controls 
and predictive 
capabilities

1 2 3
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Source: https://support.google.com/analytics/answer/10089681
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The bottom line:
Google analytics 4

Requires you to be 
more thoughtful about 
what you collect
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What is
Google Tag Manager?



Made for you by Four Kitchens

Tool for 
adding 
tags
Custom code 
snippets that we 
include under certain 
conditions

Web-based 
interface with tag 
organization and 
version control. 

Google tag manager

Tag templates and 
collaboration 
features.

Supports Google 
products  and 
third-party tags.

1 2 3
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Source: https://developers.google.com/tag-platform/tag-manager
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These things are not 
the same

google tag manager

● Google Tag Manager - the web-based tool for managing tags and triggers

● Google Tag [Manager] - the Drupal module for adding Google tags to your site

● gtag.js - the JavaScript that adds Google product tags directly to pages
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How do you 
add GA4 to 
your Drupal 
site?
Implementation 
options

Google tag manager

Hard-code snippet in 
templates 😔

1

Google Analytics 
module 😌

2

www.drupal.org/project/google_analytics

Google Tag 
module 😁

3

www.drupal.org/project/google_tag 
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http://www.drupal.org/project/google_analytics
http://www.drupal.org/project/google_tag
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Benefits of using Google Tag 
Manager via module

Google tag manager

● Supports many types of tags (Facebook Pixel, LinkedIn, Adwords and more)

● Organization’s staff can add new tags without going through a developer

● Can set conditions on who and what to track (user roles, paths, 404/403 pages, 
content types, and more)

● Can disable in development and test environments to avoid data pollution
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Set up a GA4 property 
and GTM tag
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https://docs.google.com/file/d/1M5396NNfmE07JAOi8j7LcTku3UDKPUCe/preview


16

https://docs.google.com/file/d/1HVrbw7y4Td-P6zh_1YkGq1VLBuBRLAU4/preview


Install and configure 
Google Tag module
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Install google tag module
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Export configuration 
and deploy

Configure google tag module

● Steps will vary depending on your host and how you manage your code
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But wait!
Configure Google Tag module

I don’t want data 
about my developers 
and testers.
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How to disable
Google Tag in 
dev/test 
environments?

Google Tag Module

Config Split1

Good option if your site is already set up with 

configuration splits for different environments.

settings.php2

Condition to check for non-live environments, then:
$config['google_tag.settings']['default_google_t
ag_entity'] = '';

Custom GTM trigger3

Simplest! Create a Page Views trigger that fires when 

Page Hostname matches RegEx yourdomain.com
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Implementation 
options
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What GA4 tracks 
automatically
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Automatically (kinda) 
collected events for web

What GA4 tracks

● click

● file_download

● form_start

● form_submit

● page_view

● scroll
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● session_start

● user_engagement

● video_complete

● video_progress

● video_start

● view_search_results
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Extra steps

What ga4 tracks

What do you mean 
by “kinda” 

automatically 
collects?!
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● Enable Enhanced Measurement

● Map associated parameters to 
Custom Dimensions to expose them 
in reports (i.e. file_name for 
file_download, link_text for click)

● Feels like it should be easier - am I 
missing something?
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Sample report screens
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Some 
observations
Learning how to utilize the built-in reports requires 

patience and practice

● Date ranges are easier to select

● Dashboards consist of tiny boxes that cut off 
information

● Can’t drill down on many reports like you could in UA

● Filtering by dimensions is sometimes easy, 
sometimes not
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Tracking custom events
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Identify 
your event
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Choose from automatic or recommended events

What unique feature of the element can you use to 

distinguish from other events? Class, link text, URL…
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Add a 
custom 
trigger
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Throw the 
event - add 
an event 
tag
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Catch the 
event - add 
a custom 
dimension
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View the 
custom 
dimension 
in reports
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The landscape is 
evolving
● Users are learning GA4 and developing best 

practices

● Google is evolving the product itself

● Other, simpler tools may meet the needs of 
many site owners for basic analytics

What will the future hold?



Thank you!
Questions?


